
 

 

 

 

 

 
 

 

Lifematters 
Newsletter 

Lifematters 
8757 Georgia Ave #600  
Silver Spring, MD 20910 
https:// l ifemattersusa.com // (301) 652-7212 

I N S I D E  T H I S  I S S U E  

1. A Note from our COO 

2. Care Management with 
Lifematters 

3. Meet Our Care 
Management Team 

4. Caregiver Spotlight & 
Interview 

5. Introducing Funmatters 

6. Sudoku Puzzle 

7. Recipe  
 

April 2021 
Volume 2 Issue 4 

“Lifematters is a terrific 
organization, and the caregivers 

are truly champions for their 
clients! Lifematters provided an 
invaluable service for my family 
for four years. When you love 

someone like I loved my father, 
knowing that a Lifematters 

caregiver is taking care of him is 
priceless” 

 
(Client Review) 

With spring upon us and a sense of optimism in our 
community rising, I want to stress the importance of safe 
social engagement and interaction, whether it be virtual or 
outside with distancing. Seniors have been reporting 
increased rates of isolation and depression and the winter 
has been particularly isolating. As we come into the new 
season, I encourage our clients to take care of themselves 
and each other as we emerge from the pandemic. It is critical 
to combat the loneliness and stress from the last year by 
leaning on family and friends and finding routine and 
connection with others.  
Lifematters offers a variety of programs to support clients’ 
social wellbeing and health. We offer Friendly Visitor services 
focused on social engagement and nurturing of the soul and 
Care Management to advocate for your health and reduce 
some of the stress of navigating the healthcare system. I am 
also excited to announce that we are launching a virtual 
social event program, Funmatters, this spring which is 
detailed later in this newsletter! 
Lifematters is a resource for all, and we look forward to 
continuing to serve and support our clients and our 
community as we spring forward into the warmer months 
together.  
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Care Managers at Lifematters provide personalized concierge level medical care advocacy 
and everyday life management to seniors or others navigating the healthcare system.  
 
Now, meet “Dorothy” – an example of how much of a positive impact a Lifematters Care Manager 
can have for a client and their family members: 
 

Sam and her mother, Dorothy, are the most fun-loving mother-daughter duo ever! 
Sam, being an only child, has always been close to her parents and became even 
closer to her mother after her father passed away 5 years ago. Sam lives 
thousands of miles away in Chicago with her young family, while Mom lives here 
in Washington, D.C.  

 
Sam and her daughters, Maddy (6 years old) and Kimberly (4 years old), visit as often as they can 
(3-4 times per year) to spend time with Dorothy. Sam’s visits to D.C. are one of the most exciting 
times for Dorothy, who never tires of spending time with her granddaughters and visiting the same 
places they went when Sam was a little girl. 
 
During Sam’s last visit to D.C., she noticed that her mother had more prescribed medications 
compared to the previous visit. When Sam tried to get more information regarding the changes in her 
prescription, Dorothy dismissively stated that she had been referred to see some new doctors, but 
she was unable to fully communicate the reasons for the change. Sam and Dorothy had a long 
conversation which revealed to Sam that Dorothy was not doing very well. They both decided that 
Dorothy needed a healthcare manager to coordinate care and support Dorothy when Sam was away. 
This is where Lifematters’ Care Managers were able to help!   
 
Lifematters’ Care Managers are Aging Life Care Professionals, also known as Geriatric Care 
Managers, with decades of experience providing enhanced care coordination and health care 
advocacy on behalf of seniors in Maryland, District of Columbia, and Virginia. Sharyn, one of the 
amazing Care Managers at Lifematters was matched to Dorothy based on her healthcare needs, 
interests, and short- and long-term goals. Sharyn accompanied Dorothy to her next cardiology and 
orthopedic appointments, and even spoke to Dorothy’s Primary Care Physician (PCP) to get more 
information. She provided Sam with a detailed summary after every visit and advocated with 
Dorothy’s PCP to get Dorothy set up to see a Rheumatologist. 
 
Sam feels more comfortable knowing that her mother has a trusted healthcare advocate in her corner, 
who steps in and provides support when needed. Dorothy feels more confident and empowered 
regarding her health. Dorothy also loves the idea of having someone who knows her health history 
to step in if there is an emergency before Sam can arrive. Now, Dorothy is focusing her energy 
planning a big surprise for Sam and the girls for their next visit to D.C.! 
 
To learn more about our Care Management Services, please contact Ada Horsfall (Director of 
Care management) at 301-615-0616.  
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Care Management with Lifematters 
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Lifematters’ Caregiver Spotlight: Florence 
 
For our April publication, we would like to feature our amazing caregiver, Florence. A Lifematters 
client, Vicki, shared the following: 
 
 For 18 months, Florence provided care to an individual for whom I was the guardian.  The 
following is an assessment of the care that she provided to that individual. 
  

One of the most important qualifications of a caregiver is knowledge of physical and mental 
health, along with the ability to assess a patient’s needs in those areas.  Florence was well versed 
in every aspect of physical care and also was exceptionally knowledgeable of mental health 
issues associated with dementia.  She was adept at preparing care plans, addressing basic 
needs and monitoring medications. Whether responding to a urinary tract infection or unseemly 
language, Florence calmly and appropriately addressed each issue in a fair, firm and friendly 
approach.   
 
 Skills are a critical ingredient to personal care.  Not only did Florence have the expertise to 
provide physical care, but she also was an enthusiastic chef who provided nutritious meals that 
she served with flair.  She also provided light housekeeping, which meant that the home always 
was presentable; even the inside of the refrigerator would put my personal one to shame.  
Organization also is key when dealing with a dementia patient.  Florence maintained a calendar 
for the patient and consistently assured that all was ready when the time came to leave for an 
appointment or to host a visitor. 
 
 Caregiving is a difficult job at best, and caring is even more critical.  Florence became a 
valued companion to the individual for whom I was the guardian.  She consistently went above 
and beyond the call of duty.  For example, for her patient’s birthday, she purchased a balloon 
and decorations with her own money, as she did for every other major holiday.  This added 
immeasurably to the patient’s sense of belonging and feeling that she was cared about.  She also 
assured that critical information was passed along to those “officially” responsible for the patient’s 
well-being.  If needed to stay beyond her regular time, Florence did whatever it took to assure 
that there was a smooth transition.  And all was accomplished without complaint.   
 
 In summary, Florence not only has the knowledge and skills required of her as a 
professional caregiver, but also the temperament, humanity and integrity that puts her head and 
shoulders above her peers. 
 

"The best part of working with Jean was our sit down at the end of each day discussing 
about places and things that brought her joy in her diplomatic missions abroad"  

- Florence 
 



  

 

 
Florence has been a Lifematters caregiver since August 2015. We are so thankful to have her!  
 
What drove you to serve seniors and become a caregiver?   
My interest in caregiving started back home in Nigeria. My dad always encouraged me to help people 
in any way and to make others happy. After I finished school and was waiting to get in college, my 
dad was diagnosed with Parkinson’s and I helped him through the during end (?) stage of his life. 
That experience led me to caregiving – I originally did banking, finance, and business management. 
When I came to the US, I continued caregiving and I am currently in nursing school to become an 
RN.  
  
What is your favorite part of the job?  
My favorite part of caregiving is the joy I bring to people. I have worked mostly with clients who have 
ALS or dementia in the past. Being able to help others is important to me. I am usually caring for 
clients at the end of their life, and I help them find fulfillment and joy. I want to help them live up to 
their potential despite any diagnosis and to help with the confusion. I focus on inclusivity and 
providing direction. Every day is a new day for both me and my clients. We help each other and 
discover new things together which brings me a lot of joy. My clients and their families become family 
to me along the way. I like to help their families too because they are usually worried, but I can give 
them hope. I help them to know that everything will be okay and that their loved one is still functional. 
Every day is a blessing and I like to give them all hope to move forward with.   
 
What are some of your personal interests outside of work? 
 
I have many personal interests outside of work. I really love cooking and experimenting with new 
dishes. I am a very curious person and I watch a lot of History Channel and love to explore different 
cultures. In my free time I also love watching movies. I also like exploring new places and the 
outdoors. When I am exploring outdoors in my free time, I do a lot of hiking and trails – back home 
we would go on trails in Nigeria. I have family in Georgia too, and I love visiting beautiful places 
outdoors there. Lanham, where I live, has a lot of great trails and I have a walking buddy that I explore 
with. I also love the gym – it is my happy place and I enjoy doing cardio and weightlifting.  
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Lifematters Caregiver Spotlight: Florence 



Sudoku Puzzle 

 
© Memory-Improvement-Tips.com. Reprinted by Permission. 

Did You Know? 
The first President of the United 
States George Washington was 
inaugurated on April 30, 1789. 

 
Subsequent presidential 

inaugurations took place on March 
4th (or March 5th when the fourth 

fell on a Sunday), until the Twentieth 
Amendment changed the date to 
January 20th beginning in 1937. 
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Introducing Funmatters! 
 
This spring, Lifematters is launching Funmatters, a collection of virtual events and experiences 
designed to maximize social interaction and reconnect seniors with hobbies, old and new. Join us for 
fun interactive events, classes, engrossing conversations, virtual trips around the world and much 
more because fun matters. All are welcome to access synchronous and asynchronous content and 
activities through the website, as well as being able to register for virtual gatherings and events. There 
will be a wide range of interests covered. Stay tuned for more details, including information on our 
first live event hosted through Funmatters! 

     
You will soon be able to register for & attend live events, hosted by Lifematters staff, or explore our 

library of virtual resources and experiences to enjoy any time of day! 
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INGREDIENTS 

¾ lb beets (4 medium beets, smaller than a tennis ball, 3 
inches in diameter) 
¼ cup red or sweet onion, finely diced, divided 
1–2 garlic cloves (1 large or 2 two small) 
3 small turkish cucumbers, divided 
½ C fresh dill, divided 
2 Tablespoons sherry vinegar, plus more to taste 
½ teaspoon kosher salt, more to taste 
¼ teaspoon fresh pepper 
Garnishes- avocado, diced cucumber, diced beet, finely 
diced onion, chopped dill, baby nasturtium leaves, olive 
oil or yogurt or sour cream 
 
INSTRUCTIONS 

Place beets in a medium pot and cover with water. Bring 
to a boil. Turn heat down to low and simmer until fork 
tender all the way through, about 45- 60 minutes. Chill 
beets and their cooking liquid. 
Once beets are cold, slip off their skins using your hands. 
Slice and place 3 of the 4 beets (saving one) in a blender 
with 2 Cups of the cold cooking liquid (or use ice water, or 
cold veggie stock). Add the half of the chopped onion 
(about ⅛ cup), 2 garlic cloves, 2 sliced turkish cucumbers 
(saving one) salt, pepper, vinegar and about ⅔ of the fresh 
dill (saving some for garnish). Blend until very smooth. 
Taste and adjust salt and vinegar. Place in the refrigerator 
until ready to serve. 
Prep the garnishes. Finely dice remaining beet, 
cucumber, avocado and chop the remaining dill. Pour 
chilled beet soup (the colder it is, the better) into bowls. 
Top with with the garnishes. Drizzle with a little olive oil or 
a swirl of yogurt or sour cream if you like. Serve 
immediately! 
 

Beet Gazpacho 
By Feasting at Home 

 

Lifematters 
8757 Georgia Ave #600 
Silver Spring, MD 20910 

https://lifemattersusa.com 
(301) 652-7212 
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