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“I was thoroughly satisfied with 
the care I received from 

Lifematters. Mariatu Jalloh was 
friendly, always available to me, 

and non-intrusive – it just felt 
perfect. If I ever need care again 

in the future, I know who to 
call!” 

 
(Client Review) 

National Caregivers Day is recognized on the third Friday in 
February. This special day was founded in 2015 by the 
Providers Association for Home Health & Hospice Agencies 
(PAHHHA) and honors the men and women who provide vital 
services to individuals and families around the country. While 
we always want to salute each front-line care worker who 
provides great care, this year it has even more meaning.  I 
would like to take the time to recognize and honor all of the 
hard work and dedication that caregivers offer year-round. 
The caregivers at Lifematters are at the center of what we do 
and the care we provide as an organization. Our caregivers 
have all worked extremely hard in a very challenging year and 
we continue to acknowledge them as true heroes for the care 
and compassion they show each day.  Please take a moment 
and thank your caregiver and their families for helping us 
move through this pandemic and guiding us towards better 
days ahead. 
Our gratitude extends to our entire team of care professionals 
and all those who serve in this industry. 

 
 

A Note from our President & COO, 
Daniel Gold 

https://lifemattersusa.com/
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Interview with Jeff Parsons, Capital Caring Health 

 
the Director of Continuum Services and previously I was the Regional Manager for Hospice 
Services. My position is responsible for ensuring that elder individuals in the community are linked 
to the correct services provided by Capital Caring Health, with a focus on development and 
sustainability.  
 
2. Can you provide more details on the services that Capital Caring Health provides? 
 
Capital Caring Health is one of the largest nonprofit providers of advanced illness, elder health, 
home and hospice care in the mid-Atlantic region. We provide comprehensive, compassionate 
care to more than 2,000 patients of all ages and their families each day, primarily in the home.  In 
addition, Capital Caring Health provides grief and bereavement counseling to anyone in the 
community who has suffered a loss or trauma – free of charge. We are one of the few hospice 
organizations to provide care to pediatric patients. 
 
Capital Caring Health was founded 43 years ago with a sole focus on hospice. However, we’ve 
expanded to offer a suite of services to provide individuals with all-encompassing care based in 
quality and respect. Capital Caring Health has expanded our services beyond hospice and 
palliative care to include medical and social support services for seniors who are 65 years of age 
and older with chronic conditions. Primary Care at Home was launched at the end of 2019 to 
bring specialized geriatric services to seniors where they live, allowing them to age in place with 
dignity. Capital Caring Health also offers home services such as food delivery and meal 
programs, pet care services and support to those who cannot get outside the home. 
 
3. How do you define the Primary Care at Home model? 
 
The Primary Care at Home model is designed to provide healthcare and social support for elders 
with serious illnesses. Special care teams consisting of a doctor, nurse practitioner and social 
worker make regular house calls to provide diagnostic tests (blood work, X-rays, ultrasound) and 
offer complex medical care, medication management and coordinate specialty care as needed, 
keeping patients safe in their homes and out of the hospital. 
 

This month, we had a chance to speak with Jeff Parsons to 
discuss the Primary Care at Home model offered by Capital 
Caring Health. We are excited to share the many ways in which 
healthcare continues to transform and allow individuals to age in 
place, safely and happily.  
 
1. What is your background and experience? 
 
My name is Jeff Parsons and I have been with Capital Caring 
Health for the past two years. As of December 2020, I have been 
 



 
 

  
 
 

 

 
   

This model is perfect for those with the inability to make doctors’ visits for complex illness. Patients 
and families have 24/7 phone access for peace of mind. Capital Caring Health strives for high 
touch collaboration within the care team, which may include the client’s existing physicians, should 
they still wish to continue seeing them.  
 
The lead of Capital Caring’s Primary Care at Home team is Dr. Eric De Jonge, our Chief of 
Geriatrics. He has more than 20 years of experience as a physician specifically working with an 
elderly population. He works with a strong team of other physicians, nurse practitioners, social 
workers and others who provide a full continuum of services. We build rapport and clear 
communication with all clients and all stakeholders in their care plan. 
 
4. Why is Capital Caring Health, as a primarily hospice-focused organization, turning to 
this new model? 
 
Capital Caring Health implemented the Primary Care at Home model because we recognized that 
there was a gap in the coverage of care for older adults with serious illnesses. Hospice is available 
for patients under certain criteria with respect to end-of-life care; however, there are many seniors 
who do not fall under that umbrella but still may require advanced care.  
 
When we recognized that gap in the communities we serve, Capital Caring Health decided to 
provide palliative and primary care at home services to those who have serious illnesses but who 
are not yet ready for hospice care. This model helps to fill the need for that care and allows us to 
better meet the needs of our community   
 
5. Who is eligible for the Primary Care at Home model? 
 
Capital Caring Health wants to ensure that as many individuals as possible are able to take part 
in the Primary Care at Home (PCH) model if they have the need. We take most insurances, 
including Medicare, with some limited exceptions. Under this model, we serve older adults 65+ 
with chronic illnesses, particularly those who need help getting to the doctors and need the 
additional peace of mind that our team and home-based care can provide. 
 
6. What are important considerations when seeking care under this model? 
 
Individuals who have chronic advanced illness or impairment and difficulty getting to doctors’ 
offices may want to consider this model. We know that managing care for these illnesses may 
exhaust both the individual and/or their caregivers and believe that at-home care can lessen many 
of these burdens.  It can be detrimental and risky to take someone who is weak and struggling 
with activities of daily living and physical impairment outside the home for medical attention. 
Allowing the care to come to the patient may be the best choice for these individuals and their 
caregivers. 
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Interview with Jeff Parsons, Capital Caring (continued) 
 

Page 3 
 



  

  
 
 
  
  

 

Page 4 
 

 

Interview with Jeff Parsons, Capital Caring (continued) 
 
7. How do you foresee this program’s growth and impact on the community? 
 
Capital Caring Health is expanding this program significantly in March and April of 2021. Currently 
we serve DC, Maryland and Virginia, with plans to include rural and underserved areas. Our 
website (capitalcaring.org/pch) includes the latest information about the service area we cover.  
 
We are excited to continue to further expand and deploy the PCH model and believe it will benefit 
the aging community. We have already seen that the team’s efforts have led to lowered hospital 
admission/readmission rates and provide patients with a greater sense of security. Once you go 
to the hospital, there are bigger risks at play, especially with COVID-19, and our model helps to 
reduce the likelihood of needing to go to the hospital. This is a great opportunity to serve 
vulnerable groups in our community and to fill the gap we identified between hospice and in-
home primary care. 
 
8. How has the COVID-19 pandemic impacted this offering under Capital Caring Health? 
 
COVID-19 hasn’t really impacted our model. We are still seeing our patients and are making sure 
that our patients and employees are safe with correct personal protective equipment (PPE) and 
protections in place. We have increased our use of telehealth, which is particularly valuable with 
symptom management, but we also utilize face-to-face meetings when possible to address the 
lack of connection that can sometimes occur when utilizing technology entirely for care. With this 
balance between virtual and in-person care, we’ve been able to continue our services throughout 
the pandemic without much impact to our clients. 
 
9. How can clients sign up for this model? 
 
Individuals who are interested in the Primary Care at Home Model can call 844-398-4720 toll-
free to leave a voicemail and receive a response within 24-48 hours. Once we get in touch, our 
team will perform an assessment to make sure you’re a good fit for the program, begin the intake 
process and schedule your first physician appointment. You can also go on our website to 
complete a simple inquiry form to reach our team at https://www.capitalcaring.org/pchbenefits/. 
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Lifematters Caregiver Spotlight: Francisca 

Lifematters’ Caregiver Spotlight: Francisca 
Francisca has been a Lifematters caregiver since 2017. We are so thankful to have her!  
 
What drove you to serve seniors and become a caregiver?   
My interest in caring for seniors started back home in Ghana. My grandfather fell sick and we didn’t 
have professional caregivers in Ghana, so families took turns caring for older family members. I 
helped take care of my grandfather and that is where I first learned to become a caregiver. When I 
came to the U.S., I realized in high school that I wanted to do nursing, inspired by my grandfather.  I 
have been a caregiver for several years now and I am thinking about starting an LPN program soon.  
 
What is your favorite part of the job?  
Helping – caregiving is all about helping and I love helping people. The elderly usually need 
assistance in one way or another and I want to do anything I can to help out. I have worked with 
clients with Alzheimer’s, dementia, and, more recently, hip replacements. With those clients, I will 
even exercise with them for their physical therapy. I don’t just sit and watch – we do it together! 
 
What are some of your personal interests outside of work? 
I love spending time with my kids outside of work. I also love cooking everything and I like learning 
how to cook new things. Clients will ask me for a certain dish and if they describe it, I will try to make 
it. Clients love my scrambled eggs, made with milk, butter and salt and pepper. I also love cooking 
Ghanaian food, my specialty is African jollof rice with salad and chicken. I recommend Rahama 
Restaurant in Woodbridge and Richmond Highway for good Ghanaian food.  

mom’s back on both sides allowing her to finally have a restful sleep. Francisca spoke of how she 
did this for all her clients to ensure their comfort at night, especially after having spent so much time 
in bed during the day. Our family still speaks of this small act having made a huge difference in our 
mom’s recovery. 
 
My mom and dad and I looked forward to the hour when Francisca would come as she always 
brought a spirit of optimism with her. My mom would ask Francisca about her day and she spoke 
often of her two young children and her husband. This was much enjoyed as my parents have 25 
grandchildren and 26 great-grandchildren whom they had not seen in many months due to COVID. 
Our family remembers Francisca fondly and highly recommends her as a caregiver. Lifematters is 
most fortunate to have her in their employment. 

For our March publication, we would like to feature our amazing caregiver, 
Francisca. A Lifematters client, Mary, shared the following: 
Francisca was a wonderful caregiver to my mom and had a calming presence 
from the start. On her first night caring for my mom, Francisca put her at ease 
and let her know she would be with her and take care of all her needs. This was 
most welcome as it had been a particularly difficult day for my mom, having just 
been released from the hospital. Francisca’s confidence and reassuring smile 
let my mom know she was in good hands. She deftly placed pillows under my 



Word Search: Beginning of Spring 

 

Did You Know? 
Typically, the Vernal Equinox falls 
on March 20th and marks the first 

day of spring in the Northern 
Hemisphere. 

 
During the equinox, day and night 

are of almost equal duration in most 
time zones in the world. 
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Staying Active During COVID-19  
 As spring approaches and the weather begins to warm up again, be sure to stay active and safely 
get outside for some fresh air. While maintaining social distancing or doing physical exercise in 
your home, here are some ideas to keep your mind and body active: 

• Walking 
• Aerobics & strength training 
• Cycling & swimming 
• Yoga & Pilates 
• Gardening  
• Hiking  

Staying active leads to many benefits and spring is the perfect time to add some change to your 
routine. Incorporating physical activity into your routine can help to create structure, improve your 
mood, and build healthy muscles and bones. Regular exercise can lead to increased energy, 
improved brain function and help to prevent and counteract disease. If you have questions about 
how to best incorporate physical activity into your routine, please consult your doctor.  
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INGREDIENTS 

4 large portobello mushroom caps 
¼ teaspoon salt 
¼ teaspoon freshly ground pepper, divided 
1 cup part-skim ricotta cheese  
1 cup finely chopped fresh spinach  
½ cup finely shredded Parmesan cheese, divided  
2 tablespoons finely chopped kalamata olives 
½ teaspoon Italian seasoning 
¾ cup prepared marinara sauce 
 
INSTRUCTIONS 

Preheat oven to 450 degrees F. Coat a rimmed baking 
sheet with cooking spray. 
 
Place mushroom caps, gill-side up, on the prepared pan. 
Sprinkle with salt and 1/8 teaspoon pepper. Roast until 
tender, 20 to 25 minutes. 
 
Meanwhile, mash ricotta, spinach, 1/4 cup Parmesan, 
olives, Italian seasoning and the remaining 1/8 teaspoon 
pepper in a medium bowl. Place marinara sauce in a 
small bowl, cover and microwave on High until hot, 30 
seconds to 1 1/2 minutes. 
 
When the mushrooms are tender, carefully pour out any 
liquid accumulated in the caps. Return the caps to the 
pan gill-side up. Spread 1 tablespoon marinara into each 
cap; cover the remaining sauce to keep warm. Mound a 
generous 1/3 cup ricotta filling into each cap and sprinkle 
with the remaining 1/4 cup Parmesan. Bake until hot, 
about 10 minutes. Serve with the remaining sauce. 
 

Cheese-&-Spinach-Stuffed Portobellos 
By EatingWell Magazine – serves 4 
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