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“I want to thank you and your 
team for the wonderful care 
you provided to Kathy.  She 
bonded with each of your 
wonderful people.  We 
particularly adopted Joyce as 
one of our own family.  She 
was such a friend…I am 
grateful for the time I had at 
home with Kathy.”  
(Bob Agnor) 
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Video conferencing & telehealth have the potential to 
revolutionize the way that we provide care within our 
senior communities. The first reported case of telehealth 
dates back to the late 1800s when Alexander Bell poured 
sulfuric acid on his hand and yelled out, “Hey Watson, come 
here!” Over the last 100 years, there have been many 
efforts to democratize and expand the use of this 
technology with mixed results. The emergence of COVID-19 
has had a profound impact in accelerating the adoption of 
this technology. 

At Lifematters, we are excited to introduce video 
conferencing in simple areas like group bingo, family chat 
sessions, and other interactive activities. On the horizon, 
many of our family members will have access to our 
healthcare professionals at the push of a button. 
Lifematters is pleased to offer video conferencing and bingo 
at all our senior communities. Sign up today and I can’t wait 
to hear you yell out, “Bingo!” I look forward to hearing 
about these technology-enhanced social interactions 
happening in the communities that we serve and please 
read further in this edition to learn more about our response 
to COVID-19. 

Thank you. 
 

A Note from our COO, Daniel Gold 

https://lifemattersusa.com/
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Lifematters’ Testing & PPE Program 
 
Our Personal Protective Equipment (PPE) Delivery Service is a newly established system that provides clients 
with a monthly supply of masks and gloves for their caregivers to wear. Our priority is ensuring that our 
clients and caregivers are protected, and we wanted to relieve the burden of having to obtain PPE, as the 
COVID-19 pandemic has made that a challenge. There are several steps that go into an efficient monthly 
delivery.  
 

1. Inventory – Maintaining PPE stock levels and an updated inventory is critical during these challenging 
times. Despite the scarcity of PPE, Lifematters continuously works to maintain a stock of medical 
grade masks, gloves, gowns, and face shields.  

2. Demand – As each client receives a different amount of care, each client requires a different monthly 
allotment of PPE. A demand schedule automatically calculates how many masks and gloves each 
client needs based on their number of caregivers and hours of care.  

3. Packaging - All orders are packaged with the correct amount of PPE and a new PPE tracking sheet 
that informs caregivers of guidelines and allocation for PPE usage. 

4. Delivery – Deliveries are scheduled, and a delivery driver takes PPE directly to the door.  
5. Tracking and Response – Once deliveries are dropped off at the home, a record of delivery date is 

kept, ensuring all clients have received delivery. If there is a mistake in the order, the required 
supplies quickly sent out to the client. 

 
Lifematters is also offering a new COVID-19 testing service to assisted living facilities and small businesses 
to help them maintain compliance with testing requirements. When a client signs up for this service, 
Lifematters brings a van to their site weekly with testing kits and a nurse to conduct the testing and we 
later transport the tests to the lab for processing. Currently, we are offering SARS-COV-2 RT PCR testing, 
which takes just a few days to process results, and we are in the process of acquiring a rapid testing machine 
to increase our offerings. 
 
Internally, Lifematters has been scheduling regular testing for caregivers at our flex site partner facilities. 
Caregivers are notified when they are scheduled for their next COVID-19 test. Testing is tracked to 
determine those being tested at each facility to ensure everyone is compliant with the guidelines. 

Introducing Hannah Pauli, Lifematters’  
Director of COVID Response  
  
Hannah Pauli (hpauli@lifemattersusa.com) joined Lifematters as Director of 
COVID Response in July 2020. Hannah holds a M.S. in Information Systems and 
Operations Management and a B.S.B.A. in Information Systems from the 
University of Florida. She just moved to Virginia from Florida after recently 
graduating. Hannah holds varied experience across multiple industries – she 
has used software to model 3D buildings for an architecture firm, assisted in 
digital marketing campaigns for a broadcast technology company, and 
redesigned an intranet for a biomedical company. Hannah is driven to serve 
seniors because she is committed to finding work she believes is meaningful. 
She thinks that providing care and comfort for seniors is incredibly important 
because seniors built the world we live in today.  
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This month we would like to take time to highlight the heroic actions of 
one of our very own caregivers. Lifematters’ caregiver Hannah was caring 
for one of our clients when fire alarms began going off throughout the 
building. The client was frightened by the alarms and Hannah attempted 
to calm her as alarms continued to blare despite no movement in the halls. 
At the 8th alarm, Hannah checked again and saw residents leaving.  An 
announcement was playing, telling everyone to exit the building due to an 
emergency. Hannah returned to the client and told her that they needed 
to go.  The client was confused and resisted leaving as Hannah guided her 
to the stairs.  Our client was afraid to go down the stairs, so Hannah 
decided to carry her to safety - on her back.  

Hannah knew she had no choice and she was never going to leave our 
client behind, so she carried her down those 9 flights to the lobby.  When 
they got to the bottom, they were finally told it was a false alarm. Both 
Hannah and our client were ultimately okay, and Hannah continually 
checked in throughout the night. Hannah says she did what she did 
because it was not only her job, but her responsibility to take care of the 
client, and that she would never leave her alone in an emergency.  

Hannah is but one of a great team of Lifematters caregivers who 
perform extraordinary feats in their quest to best care for our clients! 

Lifematters Caregiver Spotlight: Hannah 

 Interview with Lifematters Caregiver Hannah 
 

1. How long have you been with Lifematters? 
I began working with Lifematters in 2016 and have worked with seniors since 2011. 
 

2. What drove you to serve seniors and become a caregiver? 
When I first moved to the U.S., I went to school for cosmetology but discovered my true passion was 
caring for others. I was inspired to serve seniors after seeing my father’s deterioration and the impact 
it had on my mother. Life is unpredictable and things can change at any time. I appreciate life and 
the many changes that can happen to anyone and I want to help others through that.  
 

3. What is your favorite part of the job? 
I love being able to help people. I have been so grateful to the healthcare professionals who have 
taken care of my family and me when we have needed it, and their efforts inspired me get my CNA 
license and later become an LPN before starting with Lifematters. I love working with people and 
giving back.  
 

4. What are some of your personal interests outside of work? 
I enjoy taking my 3 children to the park and reading with them. I love cooking and my favorite 
dishes to make are fried rice and lasagna. I also enjoying spending time with my mother who was 
able to move to the U.S. to be with me and my family.  
 

“Lifematters treats me like 
family. They are the best 
agency in the business, 
and I have worked for 
other agencies before. I’d 
recommend Lifematters to 
everybody. They sent me 
a happy birthday card 
and it made me so 
happy.” (Miatta Brisbane)  
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Word Search: World Cities 

 

Did You Know? 
September 22nd marks the 

first day of autumn! 
 

The name September comes 
from the Latin word 

“septem,” meaning seven, 
since it was the seventh 

month of the Roman 
calendar, which began with 

March. 
 

Upcoming: Lifematters’ Virtual Services 
The COVID-19 pandemic has redefined how we are approaching care in our 
communities. Lifematters has implemented tablets throughout our partner 
Flex Care facilities to execute an optional telehealth and virtual activity 
pilot program for our clients, and others throughout the residence. Our 
offerings will soon involve social game nights, virtual family visits, and will 
later include skilled nurse evaluations, Care Management, and Friendly 
Visitor services, in addition to our in-person services.  

The health and safety of our clients and caregivers are our utmost priority 
and the use of technology will allow Lifematters to continue to engage 
everyone in an accessible and innovative manner.  

It is our hope to bring good spirits and happiness to the seniors in our 
communities by bring them together with friends and neighbors, both new 
and old, as well as family members.  

We also look forward to elevating and supplementing our standard of care 
by offering telehealth services and providing care that can be delivered 
efficiently and collaboratively through real-time technology. 

We will be hosting weekly virtual Bingo on Wednesday afternoons! 
Please contact ravalos@lifemattersusa.com to RSVP – all are welcome!  

Stay tuned for updates as we roll out our pilot program and please do not 
hesitate to reach out if you are interested in participating! 

mailto:ravalos@lifemattersusa.com
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INGREDIENTS 

4 salmon portions skin-on 

1/2 teaspoon salt 

1/2 teaspoon black pepper 

2 teaspoons extra virgin olive oil 

4 tablespoons fresh lemon juice 

8 garlic cloves crushed 

2 tablespoons finely chopped fresh dill 
 
INSTRUCTIONS 

Season salmon portions with salt and pepper. 

Heat a large heavy skillet over medium-high heat. Add in 
olive oil and heat 30 seconds. Place salmon portions into 
the skillet, starting with the skin side up. Sear 3 to 4 
minutes, then flip over and sear the other side 3 more 
minutes. Move salmon to one side of the pan. 

Pour lemon juice into empty area of skillet and in garlic 
cloves and sauté 60 seconds. Spoon garlic lemon juice over 
salmon and cook until fish is cooked through and flakes 
easily with a fork. 

Sprinkle fresh dill on top of salmon portions and serve 
immediately with side dish of choice. Garnish with lemon 
slices if desired. 

 

 

 

Nutritious Recipe:  
Lemon Garlic Salmon 
By The Stay at Home Chef 

Lifematters 
8757 Georgia Ave #600 
Silver Spring, MD 20910 

https://lifemattersusa.com 
(301) 652-7212 
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