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Fall reminds us of the changing seasons and the beauty 
of nature.  As a child, I was always excited about 
returning to school, new friends, and interesting things 
to learn. This year, for many school-aged kids, the 
return to school will look very different, and for many 
of our seniors that we care for things may change as 
well. With everything that has happened over the past 
six months, Lifematters is undergoing several changes 
as well.  We are excited to announce the opening of a 
new operation in Pennsylvania as we expand our 
businesses along the I-95 corridor. We have also 
introduced new technology improvements for better 
communication, enhanced client experience, and a 
better billing system. Finally, we have added many 
new employees who are dedicated to providing the 
best possible care.  As we continue to experience 
change, we look forward to ensuring the best care for 
all the clients we serve. 

Thank you. 
 

A Note from our COO, Daniel Gold 

October 2020 
Volume 1 Issue 3 

“Yuri was truly a saint in helping us 
and Cleve and Joe Anne this past 

weekend. Our daughter was so 
moved by having her grandfather at 

her wedding. So many people 
commented about how great it was 
that Yuri was able to help Cleve and 

Joe Anne be part of this wedding. 
We really enjoyed having her join 

our family in this blessed event. 
We can't thank you enough for 

helping us in this "Life Matters" event. 
Bless you and your company for all 

that you do for our families.” 
(Mike and Sue Loman) 

https://lifemattersusa.com/


 
COVID-19 has changed the world in dramatic ways, and we are seeing the direct impact of this global 
pandemic throughout the healthcare system. Hospitals are facing overcrowding and limited supplies of 
beds, staff, and equipment, including personal protective equipment (PPE). A potential solution to 
these challenges is the Medical Home Model, also known as the hospital-at-home model, which provides 
comprehensive and high-quality care in the home, utilizing a team of healthcare professionals with 
virtual and in-home visits. The medical home is defined not simply as a place, but as a model of the 
organization of primary care centered around the patient that delivers the core functions of health 
care. According to Home Health Care News, before COVID-19 began spreading across the U.S., MedStar 
Health was scheduling about 10 telehealth visits per week. During the height of COVID-19, that number 
increased to nearly 4,000 visits, per day! There has been an embrace of virtual care that will extend 
long after this public health emergency subsides. This embrace of virtual services has the potential to 
transform care by providing flexible, accessible, and affordable care in a familiar setting, allowing 
patients to stay in their homes longer to age in place and in a familiar setting.  
 
The Medical Home Model creates the experience of a hospital stay in the home. It has been proven to 
be effective in a variety of settings and clinical conditions. The model can assist with the overcrowding 
of hospitals, reduce the risk of infection, and limit use of scarce resources such as PPE. This model is a 
patient-centered solution to care, leading to better outcomes and a higher level of efficiency. This 
implementation of proven clinical interventions will likely be accelerated by the adoption of technology 
as a result of the COVID-19 pandemic. The Medical Home Model has been improved by the integration 
of technology and medical care, allowing care to not only be centralized in the home, but also delivered 
virtually and almost on-demand.   
 
Lifematters’ home care and skilled nursing services can provide integral support to the Medical Home 
Model by increasing accessibility for seniors to remain in their homes or independent living communities 
and take advantage of this patient-driven model. Our services can be the perfect complement to 
ensuring continuity of care and seamless coordination of service based on the client’s needs and care 
plan. Both virtual services and our traditional in-home care have grown with the demand for the Medical 
Home Model throughout the industry and the challenges posed by the global pandemic.  
 
The Medical Home Model is designed to offer  
the following benefits and Lifematters is well- 
equipped to coordinate the necessary care to  
support the guidance of physicians or discharge  
planners: 
 

1. Comprehensive Care 
2. Patient-Centered Approach 
3. Coordinated Care 
4. Accessible Services 
5. Quality and Safety 

 
If you are interested in learning more about the 
Medical Home Model, please call 240-235-1988. 
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Introducing the Medical Home Model 

Florida Osteopathic Medical Association 
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This month we’d like you all to meet our caregiver Margret. All of 
Margret’s client’s rave about her cooking. During our interview, she 
named off her specialties such as French toast, potato soup, and omelets.  

One of our Client Services Team members, Katherine, has professional 
baking experience and when she is on the phone with Margret, they 
occasionally swap tips. Her banana bread recipe is incredible, and she can 
always recite it from memory when they talk. She says the best banana 
bread is one you make with the bananas that everyone tells you to throw 
away: the banana skins need to be dark brown or black, soft, and fragrant. 
This time she shared a new secret: she replaces some of the milk with 
half and half for an even richer texture. 

Margret’s favorite thing to make is lasagna. The ingredients she prefers 
are not very hard to come by, and she swears by “no boil” noodles and 
purchased four cheese sauce, but she says the way you build the lasagna 
makes all the difference. A little sauce goes on the bottom of the pan, on 
top of the first layer of cheese, on top of the next layer of noodles and so 
on. The sauce is what brings the lasagna together, and Margret 
approaches her lasagna architecture with the attention to detail that 
marks her work here at Lifematters. 

Margret has been working in homecare for more than two decades, but 
she used to have a very different career as a police officer in Ghana. That 
seemed like a big career change, so we asked her to share a little about 
why she made such a shift. 

Lifematters Caregiver Spotlight & Interview: Margret 

After working as a police officer for 25 years what drove you to become a caregiver?  
 
I like to take care of someone who actually needs my help. My mother lived to be 105 and my 
grandmother lived to be 110, and I took care of them both in their old age. When I go to my client’s 
house, I feel like it is my mother’s house or my grandmother’s house and I care for my clients the 
same way I cared for my family.  

Other than cooking and staying busy with your work for Lifematters, how do you like to spend 
your free time?   

I like to watch Christian TV or some TV shows that I can learn from. I like to watch The Price Is Right 
or the news because I feel like I can really learn something as I watch.  

You cook a lot for your clients, but what sort of food do you feed yourself?  

I love gardening and cooking with fresh produce. I make myself a lot of salads and I put everything in 
them, including broccoli, kale, zucchini, dandelion greens, and cauliflower. I’m always trying different 
combinations.  

Margret is but one of a great team of Lifematters caregivers who provide a personal touch in their 
quest to best care for our clients! 

 

“I am so glad you called!  
I can’t tell you enough 
nice things about the 

caregivers, Mo and Sam, 
and everyone else at 
Lifematters.  Both the 
caregivers are very 

responsible, and each is 
concerned about bringing 
COVID to our home. They 

feel like part of the 
family.” (Client) 
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Word Search: Autumn 

 

Did You Know? 
More United States 

presidents have been born 
in October than in any 

other month. 
 

John Adams, Rutherford B. 
Hayes, Chester A. Arthur, 

Theodore Roosevelt, Dwight 
D. Eisenhower, and Jimmy 

Carter were all born in 
October. 

Healthy Eating & Aging  
Healthy eating plays a significant role in health as we age. Eating a healthy diet can help to improve mental 
acuteness, boost energy levels, and increase resistance to illness. According to reports by World Health 
Organization, a majority of the diseases that older people suffer from are the result of a poor diet. It is 
recommended that aging adults eat a variety of foods to get all necessary nutrients. Your plate should contain 
bright, colored foods and follow recommended serving sizes. It is important to stay hydrated and choose 
foods that are high in fiber and low in sodium or salt. Get most of your calories from nutrient-dense foods, 
such as vegetables and fruits; beans and lentils; nuts and seeds; whole grains; low-fat dairy; and lean protein.  

Dietary changes in seniors include reduced caloric needs, increased protein needs, and more nutrients to 
address decreased bone density. To address these changes, it is important to make calculated dietary 
choices, have larger amounts of high-quality protein, and increased vitamin D and calcium intake.   

Tufts Jean Mayer USDA HNRCA 

The USDA’s Dietary Guidelines advise that older adults 
consume the following each day: 

Vegetables: 2 to 3 cups                 Fruits: 1.5 to 2 cups 

Grains: 5 to 8 ounces        Dairy: 3 cups (low fat) 

Proteins: 5 to 6.5 ounces               Oils: 5 to 7 teaspoons 

Lifematters can help with purchasing ingredients and 
preparing healthy meals through our home care and 
Friendly Visitor programs and can also assist with getting 
ready for holiday meals.  

Please contact 301-652-7212 for more information.  
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INGREDIENTS 
3 large sweet potatoes, peeled and cubed (about 2 lb.) 

1 small red onion, thinly sliced into half moons 

2 tbsp. extra-virgin olive oil 

Kosher salt & Freshly ground black pepper 

1/2 c. dried cranberries 

1/2 c. crumbled feta 

1/4 c. freshly chopped parsley 

For the Dressing 
2 tbsp. apple cider vinegar 

1 tbsp. Dijon mustard 

1 tbsp. honey 

1/2 tsp. ground cumin 

1/4 tsp. ground paprika 

1/4 c. extra-virgin olive oil 
 
INSTRUCTIONS 
Preheat oven to 400°. On a large rimmed baking sheet, 
toss sweet potatoes and red onion in oil then season 
with salt and pepper.  

Distribute them evenly on sheet in a single layer. Bake 
until tender, about 20 minutes. Let cool for 10 minutes 
then transfer to a large bowl. 

Meanwhile, make dressing: In a small bowl or in a 
medium liquid measuring cup, whisk together vinegar, 
mustard, honey, and spices. Gradually pour in oil, 
whisking constantly until emulsified. Season with salt 
and pepper.  

Toss sweet potatoes with dressing, cranberries, feta, 
and parsley. Serve warm or at room temperature. 

 

 

 

Nutritious Recipe:  
Sweet Potato Salad  
By Delish 

Lifematters 
8757 Georgia Ave #600 
Silver Spring, MD 20910 

https://lifemattersusa.com 
(301) 652-7212 
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